
UNITED STATES ENVIRONMENTAL PROTECTION AGENCY 
REGION IX 

Jt)Seph M. Dagncse 
Pre$ident 

Con-way Truckload [nc. 
-+70 1 E. 32nd t. 

Joplin. MO 64804-3482 

Dear Mr. Oagne ·e: 

75 Hawthorne Street 
San Francisco, CA 94105·3901 

~· 

JUN 16 20H 

CERTIFIED ~~fAIL NO. 7000 0520 0025 37 11 3398 
RETUR RECEIPT REQUESTED 

R~gion IX of the U.S. Environmenrnl Protection Agency (the .. EPA .. ) is issuing this lclt-:r to 

Jctcrmin~ tht: Clean Air Act, 42 U.S.C. ~~ 7401-7671 q (the .. Ad''). compliance ::;tatus or Con­
way T ruckload Inc. ("Con-wny T ruckload" ) with rc. pect to Seetion 2025 of the Cali Corn ia 
Cod..: of Rc~ulat ions. T itle I 3, Article 4.5. Chapter 1. which is the CalifOrnia Air Resources 
Board's ("CA RB's .. ) "Regulatilm to Reduce Em i sions of Diesel Particulate Matter, Oxides 
l)r 1 itrogen and Other Criteria Pol lut:mts from In-Usc Heavy-Duty Diesel-Fueled Vehicles .. 
(the "Truck and Bus Regulation'').' The Truck and Bus Regulation is included in the 
lccterally-approved and federally-enforceab le State Implementation !>Jan for the State ol 
Californ ia. 

Pursuant to Section 114 ofthc 1\ct. 42 U.S.C. § 74 14, Con-way Truckload is hereby required 
to proviJc the fo llowing infonnation requested in this letter with in rorty-livc (-!-5) calendar 
days alter receipt of th is letter. rn responding to this request, Con-way Truck load shall use 
the instructions provided in Enclosure 1.2 

1 The fu ll text of the Truc l and 8us Regulation i ~ m·ai lablc on the Ci\RB website at 
http :1 1\\·'v\'\V.Clrb.ca. go' /msprog/ onrd i esel!documcn ts/TB Final Reg . pdf. 
2 Enclol'urc 1. Instruction 5. idenli lies wh ich responses to this request should be entered into 
the provided \\Orkbook called TRUCKINfO.xbx. 

Prmr~d on Rrt}'Cit'd Papu 



I) For each diesel-fueled vehicle in Con-'vvay Truckload's fleet3 dri' en in California at any 
lime from January I. :2012 to the date ol'this letter with a Gross Vehicle Weight Rating 
( .. GVWR"')-1 grea!t:!r than 26,000 pounds and :m engine model year prior to 2007. provide 
the rol lowing: 

<ll ' tate of' ehicle registration: 
b) licen:it:! plntc number: 

c) vehicle identitication number (""VI ··): 

d) engine mod I year: 
e) engine l~1mily: und 

t) assigned n:~hid~ rermina l. ifnpp licahle. 

2) Por each vehide identilied in response to request I. is the vehicle equipped with a diesd 

particulate lilter ("'DPF'')5? If the aJ1S'v\er to this request is .. no ... skip requests 3. -t 5 and 6 
bdO\\. 

") ror each vehicle ror "hich the response to request 2 is ··: es ... pro\ ide the Lollowing 
information about the DPF on the vchkh!: 

a) DPF manuli.1cturer; 

b) DPF 1lm1ily name: 
c) DPF seria l number: 
d) date of purchase: and 
c) date or in. Lallation. 

4) For each whicle for which the response to req11est 2 is ··yes ... produce a copy oft he 
installation and purchase order documents lor each DPF installed. 

5) State whether 0ach vehicle for which the response to request 2 i , ··yes·· has operated 
continuously with a DPF as it was designed since installation. 

6) For each vehicle for which the response to request 5 is .. no ... describe the reason(s) it did 
not operate continuously with a DPf-' as it wa cle::.igned since installation and produce u 
copy any record~ supporting the rea 'On(s) . 

; As defined in ·ection 2025(d)(28) of the ·1 ruck and Bus R gulaliun. 
~A defined in ection 2025(d)(33) of the Truck and Bus Regulation. 
5 As detined in ection 2025(d)t 17) of the Truck and Bus Regulation. 
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7) For each dicsd-ludcd \chicle in Con-way I ruckload· fleet<• driven in Calilornia at any 
time from January I. 2012 to the date of this kUcr. that is not equipped'' ith PM BACT7

: 

has a OVWR greater than 26,000 pounds: and has an engine model year or 2007. 2008. or 
2009, proviuc the Jol lm\ ing: 

a) state ol'\'<~hicle registration: 
b) license plate number: 
C) Vli\J: 

d) engine moJd ) car: 
e) engine fnmil): and 
t) assigned \Chicle terminal. if applicable. 

8) For each vehicle identified in re. ponse to request I or 7. specit) the totnlmilcs traYeled in 
Cali rornia lor: 

n) calenJar )car ( .. CY .. ) 2012: 
b) CY 2013: and 
c) CY 20 1-J. to the date or this inf<.mnation t\:quest. 

9) for each \ ·ehiclc idcntiiied in respon!:.c to request 1 or 7. specif\ whether the vehick is a 
dra~ age true~ s. 

10) I or each \chid..: iJcntified in response to n.~4uc t 1 or 7. prm·idc a cOP! ortlcet mileag..: 
SUI1lll1at) docurncms "ubmitted to th~ International Registration Plan ( .. IRP")9 rrom 
.lnnuar) 1. 20 12to the date of this letter. These llet"t summary document· could include 
monthly. quarter!). or annual mileage ror each\ chicle driven in Cali lornia cmd other 
states. 

11} Prm ide the tcnninal name. address. telephone number. and contact pcro;on 1or each 
tcm1inal identi lied in rc~ponse to requests I ( t) anJ 7(f). if any. 

12) for each dicsd-t'udcd \~hicle hired or dispalchcd 111 by Con-wa> 1 ruckload. alan) time 
from Jamtar) I. 2012 Lo the date of this letter. 'With a OYWR greater than 26.000 pounds 
and an engine model year prior to 2007, provide the follov\ ing: 

" t\s defined in ... ectinn 2025(d)(28) of the Truck and Bu Regulation. 
7 .1\s defined in. cction 20~5(d)(-J.8) of the Truck and Bus Regulation. 
s !\')defined in ' cctinn 2025(d)( 19) ofthe Truck and Bus Regulation . 
• , 1\s defined in , cction 2025(d)(38) of the fruck and Bus Regulation. 
10 As referred to in Section 2025(x)(2) orthc rruck and Bus Regulation. 



~~) the nnmc of the company that owned the Yehicle which was hired or dispatchc.xl: 
b) the co!ltact person(s) for the compan) identified in request 12(a) wl1o wa 

respon ' ible for pro,·iding the vehicle '' hich \\as hired or dispatched to Con-wa~ 
Trud.load; and 

l:) the phone numhcr(s) and address(cs) lor the contact person(s) identilied in rcque t 

12(b). 

13) For each veh icle idenlili<.:d in responst: to request 12 : 

a) De:-.cribe in detail how Con-way Truckluad v(!rified that each \ehicle hired or 

di patched in Califomia was in compliance with the Truck and B us Regulation and 

its recordkeeping requirements. a required b) ection 2025(x)(2) of the Truck and 

Bu Regulation. 
b) Provid ~copies or documents es1ablishing vehiele compliance uch us a Certilicate 

or Reported Com pi iance11 or a "'ritten statement or contract Crom the hired or 

di patched company that verifies compliance~ ith the Truck and Bus Regulation. 

14) For each diesel-fueled 'chicle leased by Con-way Truckload to tran port product to. from 

or within California at ru1) time from January I. 2011 ro the date of this I ller, wiLh u 

GVWR greater than 26.000 pounds and an e11gine model year prior lo 2007. provide lh~ 

roJlO\\ ing: 

a) license plate number: 
h) YIN: 
c) vehicle owner name and contact p rson(s) '"ho \\as responsible for proYiuing the 

leased vehicle to Con-way Truckload: and 

d) phone numbers(s) and addrcss(es) for the contact person(s) identiticd in request 

14( c). 

15) For each vehicle identi1ieJ in response to request 14: 

a) tat \\ hether or not Con-way Truckload is the ileet ov. ner12: 

b) If Con-way Truckload is not the t1eet owner, describe the bas is for that C(lllclusion; 
and 

t=) If Con-way Truckload i. not the Hcet owner. provide a copy of nll rental or leas~ 

agreements or other evidence, if applicable, which supports that conclusion. 

11 As described in cction 2025(y) of the Truck and Bus Regulation. 
12 As defined in ~ ection 2025<d)(29) ()fthe Truck and Bus Regulation. 
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If Con-\\a) Truckl0ad sed,.., (Ll \\ ithhold Gil) doclt111C11l(>;) based l)Jl a dnim or attonll~) -client 
commLmications privikg..: or the at1omcy \vorh. producL doctrjne 1n it~ r~'>pousc to Lhis 
in formation rcq ue..,t. Con-way Truckload shall pro\ ide \Vith its rcspotJsc a privilege log for 
each document containing the follov-.·ing inl(mmltion: (i) the date. author($). ev~ry individual 
to vvhom the document \Hl:-> originally sent. C\CI") individual who subsequent!) acquired the 

dncument. the purpo..;e lor \\hich the documenL \\as sent tn or obtained b~ tho".; indi\ iduak 
nnd the emplo) mcm titles of the :.nnhot and ret:ipicnt~.: (ii) the subject matter {lf the 
document: (iii) the pri\ ilegc claimed for the th)CUtnCnt and aJI facts SUppOt(ing the cbirn of 
pri,ilege: (iv) the primnry purpose(::,). including the hu~iness purpose:-. t'or \\hidt the 
document \\a~ made:(\) the qucstion(s) in this information request to \\ltidllhc! document is 

responsive to: and (vi) nil facts contained in the clocument that are responsive to a question in 
this inform~tion request. 

The rcsponsi\c intormation shall be accompani~d b~ a co\cr letter :-~llt 'in c('nitil.'d mail \\ith 
r~turn receipt rcqul.!stcd to the following ac!Jrc!'>:-.: 

Ms. Kathleen H . .Tohnsl)11 

Director. Enforcement Di' ision 
U.S. Environmental Protcdion Agency 

75 Havvlhorne 1r~et 

. ~1!1 Francisco. C \ 94105 

\ttn: Cyntia. rei ncr ( L 'd -2-1) 

Please be advised that umkr Section 113(n) or the Act. -+2 U.S .C. § 741 l(:.t}. l~tilurc to pro' iJc 
the information and documents required b) thi!-> letter tnay result in an order requiring 
compliance, an order nsscssing an administmti' l' penult;. or a civil action !'or appropriate 
relief. Section 113(b) ofthc Act 42 U.S.C. ~ 7413(b). provides li.)r th~ ,t-.sl.'ssmcnt ofa ci\il 
pcnalt~. '" hich has been adjusted for intlatimt tO $17.500 per day. for each\ ic1lation of the 
Act. ee 40 c.r.R. * 19..+ (rt>r penaltic~ cffccti\1..' ai"tcr Jamtar) 12. 2009). In addition. 
~cction 113(c) of th~ ,\ct. 42 U .. C. § 7413(c). pnn ides criminal pcnallic~ lt)r I... nO\\ ingl~ 
mah.ing an) raise material :-:tatement in. or omitting material information Ji·01n. an) report 
required Lmdcr the .·\ct. The information pro\ ided b) Con-\\ ay Tnu:h.lo<.td lllU) be used b: the 
United States in admin istrative, civil . or criminal proceedings. 

You may. i r) Oll desire. a!>SCI1 a conJidcnlial busincsc., infonnation c·cB f'") claim on behalf or 

Con-\\ay 1 rud.lom.J CO\ering part or all of!hc inl(mnmion proYidcd to I P.\ in rcspon~e to 
this letter. An) <;u~h C'BI claim must conlorm to the requirements -;ct rnnh in 40 C.F.R. Part 
2. panieularl) 40 C. I .R. ~ 2.203. and contain :-:;upporting docwncnmr~ l.'\ iJcm:c. In addition, 
an: such claim nltl-.,t be substantiated in accordnm:c \\ith 40 C.F.R. * 2.204(c)(4). 



Specii) b) page. paragraph and sentence when jdentify ing intormation from a document 
\\here) ou make a CBI claim. \\'here your claim doe!:) not include all infomwti~m on a page. 
plea c attnch a cop) of each snch page \\'itb brackets around the text )OU claim to be CBI. I r ::1 

page. document. 01' group or class or documents claimed h) ) •OU to be CBL contains a 
signi ticant amount of information "hich our Regional Counsel determines i~ not CBI. ) our 
CBJ claim regarding that page. document. or group or clas;:, of docunh.'n1s ma) be denied. 

You ure adYised that ce11ain inf01mation ma) be made U\ ailable to the public pmsua:11 to 

Section 114(c) of the Act. -+2 U.S.C. § 7-fl.f(c), and 40 C.F.R. s 2.301. not\\'ith!:>tanding" 
claim that such inl'brmation is ent itled to conlidcntial treatment. Plea~e note that emission 
data pro\ided pur:;uant to ~ection 114 oftht: Act. .f2 U.S.C. § 7-fl.f. i~ notentitkd to 
contid~·nrial trcalment und~r .fO C.F.R. Part 2. Subpart B. Cmission tlnta i:, <kJinl.!d at ..J.O 

C.F.R. *~ 2.301 (n)(2) . lf no claim of confidentiality is received witl1 ) our reply. the 
information ma) b~ made m ai I able to the public "ithout notice to Con-\\ay Truckload. 

This inf'ormation request is not su~j ect to review by the Oflice of Management and Budget 
umkr the Paper\\Ork Reduction Act because it is not th~ ··collection of information··\\ ithin 
the m~aning or ..J..f U.S.C ** ~502(3) and 351 g( c)( 1 ). ::.ince ;t is being i~sued during the 
conduct of an inV<:$\igation involving the EPA against specific indi' iduals or en tit ies. 'ce 
.dso 5 (. .r.R. ~ 1320.4. 

We \\Otdd also li ke to take this opportun ity to udvise you that Con-\\.'n) Trucl load may 
qualil~· ·"'a ··small business·· und~r tbe Small Business Regulator~ l'nlorcement and Fairness 
-\c.:t ( .. BREF \ .. ). Pknse r~' ie\\ the ndosed ~BREFA In ormation Shed. v-.hid1 i:> d~si!.!n~d ._ 

to prm ide informal ion on c.:ompliam.:~ ass istance to entities lhat mn. qualify as small 
bu inl..'s!:)e:> as \\1..' 11 a tt) inl'orm them oftheir right to comment to the BREI~A Ombudsman 
concerning EP \ · ~ cnforcem~nt :1cti\ itie!:). Please be aware that BREr A does not eliminatt' 
Con-\v<l)' Tnl~kload · s responsibili l) to r~spond in a timely fashion to any complaint or 
int(mnation requc·t that EP \ rna) issue or other enforcement action thnt EP l\ rt1U) take. nor 
does BREF-\ create m'y ncv. rights or defenses under the law other than the right to 
comment to the BREF A Ombud:;man. 

Con-\\ :.1~ Truchloatl ~hall ~ubmit its rc-.pon ~to this requc t postmarked no later than fort)­
five ( .f5) calendar days atkr receipt of this letter. All information submitted in response to 
thi<; n.:que::,t rnusl be ccrti lied in a ·igned, separate tatement a· true .. c;orrect, accurate, and 
com pi ·tc. to the hest of hi-. 1her kno\\ ledge. b~ an indi\ idual \\"ilh ":>UIIicient kno\\ ledge and 
amhont)' t0 make ~uch representations on bchal l of Con-way Truckload. On the last page or 
your rt::sponse to this inlormation r~quest. include the certilication t:ontained in rnc losun: 2. 

(J 



If Con-way Truckload anticipates that it will not be able to respond fully lo this request within 

the time period specified, Con-way Truckload must submit a $WOrn declaration by a 

responsible corporate official '.vi thin ten (I 0) calendar days after receipt of this Jetter 

specifying what information wil l be provided by the allotted deadlin~, describing the effotis 

that have been/are being undertaken to obtai n t he remaining other responsive intormation. and 
providing a detailed schedule of when such other responsive information will be 

provided. Upon receipt and based upon such declaration. EPA may extend the time in which 

to respond to this information request. Also, please contact EPA if Con-way Truckload 

determines that a full response to a particular request for information would require the 

submission of an extremely large number of documents or data files. Based upon such 

notificat1on, EPA may modify the scope of the documents required to be produced. 

1 r you have any questions regarding this rcq uest, please contact Cyntia Steiner of my staff at 

(415) 947-3 112: or ym1r attorney can contact Daniel Reich , Office ofRegional Counsel. at 

(415) 972-3911. Thank you for your cooperation in this matter. 

incerely, 

~/k{_;.,;v-
Kathleen H. Johnson 

Director. Enforcement Division 

Enclosures 

cc: James Ryden. California Air Resources Board 
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ENCLOSURE 1: Instructions 

1. Prepare a cover letter 1 hat incl udcs a written response to all requests referencing the 
request number to which each ans\\1er or document pertains. In addition. <lttach to the 
cover letter the signed certification by a corporate otlicial with authority to make such 
representations for Con-way Truckload. described in the body of the above 
information request leller. 

2. To the extent that Con-way Truckload has no respons1vc infonnation or documents t<x 
<lny particular request. tbi::-. musl be explicitly stated in the response. 

3. Where documents or information neccs ary for a response are neither in your 
j1()Ssession nor mailable to you, indicHtc in your response why such documents or 

inl(mnat ion is not a\ailable or in your pos~ession and identify any source that either 
possesses or is likely to possess such information. 

-1-. To the extent that a document is responsive to more than one request, this must be so 
indicated and only one copy ofthe document need he pro\ idcd. 

5. Please inc lude data in the provided workbook called TRUCKlNfO.xlsx in an 
electronic format. Follow the instruction in TRUCKlNFO.xlx · under the 
··Instructions·· tab . The Instructions tab requires, in part. that: 

u. the responses to request· 1, 2. 3, and 5 shaH be entered in the enclo ed ti lc 
TRUCKI FO.:-.:lsx under the ·'Older Fleet" tab; 

b. the responses to request 7 shall be entered in tbe enclosed file 
TRUCKJNFO.xlsx under the "2007-2009 Fleet" tab; 

c. the responses to request 8 and 9 shall be entered in the enclosed tile 
TRUCKfNfO.xlsx under the ··Older Fleet" tab or '·2007-2009 Fleet .. tab. 
respectively: 

d. the responses to request II shall be entered in the enclosed file 
TRUCIGNFO.xlsx under the ''Terminals" tnb; and 

c. the responses to requests 14(a) through (c) and 15(a) shall be entered in the 
en dosed 11 k TR UCKINFO.xlsx under the "'For Lease" tab. 

6. All data not submitted in TRUCKINFO.xlxs must be provided in spreadsheet fonnat 

(e.g .. Excd lorn,at) rather than as images. 
7. All responsive documents must be: 

a. provided a an accurate and legible copy in a senrchable PDF file format: 
b. submitted on a disk (CD or DVD media): and 
c. number stamped in sequential order (e .g. BATES stamped). 





I This Certi1ication i" J(w :-.ignature by the president. secretary. treasurer. or v icc-president t'f 

1 he corporation in <.:lwrg~ of n principal business li111ct ion. or another e.xccuti vc " ith authori l) 
h> p~rfonn similar polic) N d~cision-:nnking fttnclil)tiS of' the corporalit>Jl.l 

Con-\\ a~ ·1 rud.lo:1d lm:. is ~uhmitting the endoscd documen;s in n:sponse to the U.S. 
Lm irnnmenral Proll'Ction '\g.:ncy·s ('"EP \ .. )request tC.x information. i"suctl ptusuant to 
">cction Il--l-( a) l)r the Clean ,\ir Act. to Jctcrmint.: whether the facilit) is in compliance" ith 
the Clean Air \ct. including \\ ith tbc federa l!) -apprO\ eel Cal1fornia !'ruck nnd Bus 

Regulation. 

I ccr1ify th~1t J am fuliy nuthori7cc1 b: Con-wm r ntch.load Inc. to pro' ide I he above 
inl'onn3tion on it::. hchall to FP.\. 

I ccrti1~ under pcnalt) ofhm that llm\'c personal!~ examined and mnlamiliar \\ith the 

sta1cments and intormmion c:;ubmirted in th~ c.:nclo.;:cd docmncm-. including all attachment<;. 
Based on m) inquil') ol'thosc individuals with primary rcsponsibil it) lor obtaining the 
information, I ccrtil) thut the statements and inti.mnntion are. to the bc'>t ofnl) knowledge <md 
bd ieC Lruc. correct. accurate and compktc. J mn aware.: that there arc c:;igni licant pcnal:ics rot 
~ubmiuing false slatcmcntc:; and inrormalion. nr omitting required statcmcms and information. 
inc luding lhe plh'>ibilil) or line~ and imprisonmcm l()r 1-.:nowing \ iolatitms. 

Date: 

1 amc (Printed): 

., itk: 





A EA~A United State• 0 r\i;~i~~ment1l Protection 
Office of Enforcement and Compliance Assurance (220 I A) 

EPA-300-F-11-006 June 20 ll 

U.S. EPA Small Business Resources 
Information Sheet 

The United States Environmental Protection Agency provides an array of resources, including workshops, training 
sessions, hotlines, websitcs and guides, to help small businesses understand and comply with federal and state 
environmental laws. In addition to helping small businesses understand their environmental obligations and 
improve compliance, these resources will also help such businesses find cost-effective ways to comply through 
p~llution prevention techniques and innovative technologies. 

EPA's Small Business Websites 

Small Business Environmental Homepagc - www.smallbiz-cnviroweb.org 

Small Bu iness Gateway - www.cpa.gov/smallbusiness 

EPA's Small Business Ombudsman- www.epa.gov/sbo or 1-800-368-5888 

EPA's Compliance Assista nce 
Homepage 
www.cpa.gov/compliance/assistance/ 
busincss.html 

This page is a gateway to industry 
and statute-specific environmental 
resources, from extensive web-based 
information to hotlines and compliance 
assistance specialists. 

EPA's Compliance Assistance Centers 
www. ass isla nccccn ters. net 

EPA' Compliance Assistance Centers 
provide information targeted to 
industries with many small businesses. 
They were developed in partnership 
with industry, universities and other 
federal and state agencies. 

Agriculture 
www.epa.gov/agriculture/ 

Automotive Recycling 
www.ecarccnter.org 

Automotive Service and Repair 
www.ccar-greenlinkorg or 1-888-GRN-LlNK 

Chemical Manufacturing 
www.chemalliance.org 

Construd ion 
www.cicacentcr.org or 1-734-995-4911 

Education 
www.campuserc.org 

Food Processing 
www. fpeac.org 

Healthcare 
www.bercenter.org 

Local Government 
www.lgean.org 

Metal Finishing 
www.nmfrc.org 

l'aints and Coatings 
www.paintcenter.org 

Printed Wiring Board Manufacturing 
www.pwbrc.org 

Printing 
www.pneac.org 

Ports 
www.portcompliance.org 

U.S. Border Compliance and 
Import/Export Issues 
www.bo~dercenter.org 

Hotlines, Helplines and 
Clearinghouses 
www.epa.gov/epahome/hotline.htm 

EPA sponsors many free hotlines and 
clearinghouses that provide convenient 
assistance regarding environmental 
requirements. Some examples are: 

Antimicrobial Information Hotline 
info-antimicrobial@epa.gov or 
1-703-308-641 1 

Clean Air Technology Center (CATC) 
Info-line 
www.epa.gov/ttn!catc or 1-919-541-0800 

Emergency Planning and Community 
Right-To-Know Act 
www.epa.gov/ uperfundlresources/ 
infocenter/epcra.htm or 1-800-424-9346 

EPA Imported Vehicles and Engines 
Public Helpline 
www.epa.gov/otaq/imports or 
734-2 14-4100 

Nationall'esticille Information Center 
www.npic.or t.edu/ or 1-800-858-7378 

Nationa l Response Center Hotline­
to report oil and hazardous sub ·tance spills 
www.nrc.uscg.mil or l-800-424-8802 

Pollution Prevention Information 
Clearinghouse (PPIC) 
www.epa.gov/opptintr/ppic or 
1-202-566-0799 

Safe Drinking Water Hotline 
www.epa.gov/ afewater/hotlinelindex. 
html or 1-800-426-4 79 1 

Stratospheric Ozone Protection Hotline 
www.epa.gov/ozone or 1-800-296-1996 

Oflicc of Enforcement and Compliance Assurance: hllp://www.epa.gov/compliancc 



U. S. EPA Small Business Resources 

Toxic Substances Control Act (TSCA) Hotline 
tsca-hotline@epa.gov or 1-202-554-1404 

Wetlands Information Helpline 
www.epa.gov/owow/wetlands/wetline.html or 1-800-832-7828 

State and Tribal Web-Based Resources 

State Resource Locators 
www.envcap.org/statetools 

The Locators provide state-specific contacts, regulations and 
resources covering the major environmental laws. 

State Small Business Environmental Assistance Programs 
(SBEAPs) 
www.smallbiz-enviroweb.org 

State SBEAPs help small businesses and assistance providers 
understand environmental requirements and sustainable 
business practices through workshops, trainings and site visits. 
The website is a central point for sharing resources between 
EPA and states. 

EPA's Tribal Compliance Assistance Center 
www.epa.gov/tribalcompliance/index.html 

The Center provides material to Tribes on environmental 
stewardship and regulations that might apply to tribal 
government operations. 

EPA's Tribal Portal 
www.epa.gov/tribalportaU 

TI1e Portal helps users locate tribal-related intormation within 
EPA and other federal agencies. 

EPA Compliance Incentives 
EPA provides incentives for environmental compliance. By 
participating in compliance assistance programs or voluntarily 
disclosing and promptly correcting violations before an 

enforcement action has been initiated, businesses may be 
eligible for penalty waivers or reductions. EPA has two such 
policies that may apply to small businesses: 

EPA's Small Business Complia nce Policy 
www.epa.gov/compliance/incentiveslsmallbusinesslindex.html 

This Policy offers small businesses special incentives to come 
into compliance voluntarily. 

EPA's Audit Policy 
www.epa.gov/compliance/incentiveslauditing/auditpolicy.html 

June 20 11 

The Policy provides incentives to all businesses that 
voluntarily discover, promptly disclose and expeditiously 
correct their noncompliance. 

Commenting on Federal Enforcement Actions and 
Compliance Activities 
The Small Business Regulatory Enforcement Fairness Act 
(SBREFA) established a SBREFA Ombudsman and I 0 Regional 
Fairness Boards to receive comments from small businesses 

about federal agency enforcement actions. If you believe that 
you fall within the Small Business Administration's definition 
of a small business (based on your North American Industry 
Classification System designation, number of employees or 

annual receipts, as defined at 13 C.F.R. 121.20 I; in most cases, 
this means a business with 500 or fewer employees), and wish 
to comment on federal enforcement and compliance activities, 
call the SBREFA Ombudsman's toll-free number at 1-888-
REG-FAIR ( 1-888-734-3247), or go to their website at www. 

sba.gov/ombudsman. 

Every small business that is the subject of an enforcement or 
compliance action is entitled to comment on the Agency's actions 
without fear of retaliation. EPA employees are prohibited from 
using enforcement or any other means of retaliation against any 
member of the regulated community in response to comments 
made under SBREFA. 

Your Duty to Comply 
lf you receive compliance assistance or submit a comment 
to the SBREFA Ombudsman or Regional Fairness Boards, 
you still have the duty to comply with the law, including 
providing timely responses to EPA inforn1ation requests, 
administrative or civil complaints, other enforcement actions 
or communications. The assistance intonmation and comment 
processes do not give you any new rights or defenses in any 
enforcement action. These processes also do not affect EPA's 

obligation to protect public health or the environment under any 
of the environmental statutes it enforces, including the r ight to 
take emergency remedial or emergency response actions when 
appropriate. Those decisions wi ll be based on the facts in each 
situation. The SBREFA Ombudsman and Fairness Boards do 
not participate in resolving EPA's enforcement actions. Also, 
remember that to preserve your rights, you need to comply with 
all rules governing the enforcement process. 

EPA is disseminating this information to you without making 
a determination that your business or organization is a small 
business as defined by Section 222 of tile Small . Business 
Regulatory Enforcement Faimess Act or related provisions. 
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